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News from the Chair  
 

From the Chair, Schaumburg, Chicago, 19
th
 – 22

nd
 October 2015 (where, I am 

advised, is located the largest shopping centre in the world – not that we had 

time for shopping!) 

The Board members (Bette, Boba, Brian Lennon, Brian Patterson, Dubravka, 

James, Janet, Jean, John, Juan Pablo, Kim, Masaki, Mitchell, Nancy) were all 

able to be in attendance. This was the most important element of the meeting 

– our first face-to-face meeting as a group since this board was elected – so 

there was much to say and to learn. 

We spent some time considering “What must William Glasser International do well to be successful?” 

and “What makes William Glasser International different from other organisations?” There is no succinct, 

simple answer. The conversation enabled us to get to know more about each other – our regions, the 

similarities and differences and sequential workshops enabled some alignment of our thinking, 

reinforcing the directions in which the Board is moving. Conversations in groups were animated and 

recorded in some interesting formats. 

Before the Chicago meeting, we had already agreed after many words and discussion that the name 

“affiliate” would be better replaced by “Member Organizations”. Thanks to all who contributed to that 

lengthy debate. 

Details of discussions and workshops completed at the Chicago meeting are available in the minutes and 

accompanying appendices. A summary of the business is difficult to capture – and the following list does 

not do justice to the amount of preparation and discussion that enabled us to progress so far as we did. 

 Location of the 2018 conference was addressed and confirmed 

 Letter of Intent for Member Organisations to consider was refined 

o This has been addressed since, during two Member Organization teleconferences as 

arranged by ED. Editorial changes have been made, some instant signings happened.  

 Board Policy (and function) was updated and adopted. We discussed  

o responsibilities of Board Members 

o an orientation for incoming members 

o consensus decision-making practice  

o election pathways  

o tracking proposals from introduction to completion  

o the current committee structure 

o Wise Council 

o new members to serve one [1] year on the board before any nomination or election to the 

Executive Committee 

o member organizations to nominate and second representatives from their respective areas 

to serve as representatives 

o  retention of the position of Vice-Chair 

 Mitchell spent the best part of a day – one-on-one with all elected Board Members – to ascertain 

similarities and differences between member organisations and their fee-paying structures. 

Questions that arose, have been discussed with no agreement as yet; 

o “Why must members pay fees to local organization and also to WGI?” 

o “What is WGI offering members for membership fees?” 
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o “Can someone pay directly to WGI without being a member of a member organization of 

a country?” 

o “Why must faculty pay to WGI and to respective member organizations?” 

 One small group activity using sticky notes confirmed that our priorities were well-represented by 

the current committees when Janet reported the general categories that arose were; Programs, 

including Faculty Programs, Organization, Communication and Marketing, Research, Finance, 

Membership, Networking. 

Data now being shared will better inform how our decisions can embrace difference, retain the common 

core business of Dr Glasser and be fair to the members/potential members across the world. It seems we 

are more like cousins than brothers and sisters.  

 

With time running away we had to rethink the agenda but still managed much more business  

 Rose-Inza Kim distributed an RT Counselling Circle and Brief Counselling Sheet  

 Juan Pablo Aljure invited board members for lunch outside the hotel. Thanks Juan Pablo! 

 Boba Lojk distributed a document to board members, explaining the history of course 

development in some European areas, and reviewed the proposals including; 

o instructors to pay fees to their respective training institutes 

o linear trajectory of membership payment from individuals in European organizations 

o continuation of providing own certificates 

o William Glasser International to accept programs 

o oversight own programs 

o develop own senior faculty 

 As discussions continued on these matters, members referred to the minutes of the original 

meeting to set up William Glasser International by Dr. Glasser in Nashville July 2010 

 The Board agreed to recognize the Reality Therapy Psychotherapy Training Program offered 

through the European Association for Reality Therapy [EART]. 

 Rose-Inza Kim reminded members of the wide variety of Masters and Ph.D. dissertations 

available through the universities in South Korea. 

 Kim Olver reported that the database should be ready by January 1, 2016 

 William Glasser International adopted the School Membership and Endorsement Model for a 

Glasser Quality School/Choice Theory School. Thanks Nancy and Juan Pablo 

 Board members returned to small groups to develop programs, strategies for membership, 

finances, research, communication, and marketing. 

Finance - Jim and Brian Patterson 

1. offered predictions for membership income through 2018 

2. growth in the endowment fund with the help of Ken Showman and Tom Parrish 

3. an increase of funds through the Take Charge Program 

4. online sales  

(details of the three year plan are in Appendix B of the minutes) 

Membership - Juan Pablo Aljure, Rose-Inza, and Masaki  

1. presented a view of fee collection funnelled through member organizations directly to William 

Glasser International 

2. Associate members and student members would pay directly to WGI 

 (the membership plan may be found in APPENDIX C of the minutes) 

Communications and Marketing - Mitchell  

1. provided a report on local and WGI membership fees and strategic plans for communications and 

marketing  
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2. Possibly WGI could make strategic partnerships with other organizations such as the Lions Club 

(Kim) 

 (these may be found as APPENDIX D and APPENDIX E respectively of the minutes)  

Program Committee - Jean Seville and Nancy  

1. indicated that the Overview of Training leading to Certification in Choice Theory, Reality Therapy, 

and Lead Management [CTRTC] was ready and consequently was adopted 

 that the RT Counselling Program is almost completed for board review 

 a template for creating courses is in progress 

 three [3] online courses are almost ready to launch:  

 one basic intensive in French for December 2015 and  

 an online English intensive ready for early 2016, both  

 through Glasser Canada and a basic intensive online through WGI-

US.  

 

Thanks to Mitchell Messina (Africa and the rest of the world), James Montagnes (Canada), and Bette 

Blance (New Zealand and Australia) for their significant service and contributions. Mitchell and James 

shall be completing their terms of office with the December 27
th
 Meeting (58) and Bette will retire at that 

meeting.  They have already indicated how they will continue to support the work of the William Glasser 

International. We will miss their service, contributions and the moments that they made us smile and 

enjoy a good laugh.  

 

Results of election of office-bearers; 

 I was pleased to be elected as Chairperson for a further two years 

 Juan Pablo was elected as Vice Chair 

 Brian Patterson was elected as Treasurer 

 Jean Seville Suffield was elected as Secretary 

 Kim Olver and Denise Daub were re-confirmed in their present positions as Corporate 

President/Executive Director and Corporate Secretary respectively for 2016 

After a brief discussion, the board members decided that all policies and programs that had been approved 

during the past series of meetings would be published on the website for feedback. 

In thanking all elected Board members and those appointed, for their efforts, time, thinking and hard work 

I would like to put on record how much I appreciate those contributions. Of course there is the occasional 

joust but many moments of deep thought leading to a sense of achievement.  

It has been hard to include everything that we did in a newsletter report – it is impossible in a report to 

capture the fervour and energy that enabled the work. However to reduce the number of words this would 

have been to reduce the recognition due to each Board Member for their hard work. Certainly much credit 

is due to everybody. We completed 13 face-to-face sessions in just 3 days!  

 

So back to the outside world. I’ve had the experience before – returning from a serious several days of 

thinking, considering, reflecting, debating, writing, searching, preparing – well one is just exhausted. It 

isn’t jet-lag – just good old worn out from hard (brain) work. Others reported a similar body/brain 

response. And so what next?  

 Kim and I connect with all Member Organisations who respond to our teleconference invitations 

once every 3 months or so 

 There have been some useful chats and opportunities to clarify decisions of the Board 

 Some new members will be joining us to commence in 2016 – Stephanie Myers from Canada, 

Mirinthia Maasdorp representing Africa and the rest of the world without Member Organizations 

and Kalikamurti Suich representing Australia/New Zealand. 
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To all members everywhere, be assured your elected members are working extremely well together and 

ensuring that Dr. Glasser’s Choice Theory / Reality Therapy / Lead Management work will remain the 

core business of William Glasser International. I trust that like me you are looking forward to the coming 

festive / holiday season. 

Have fun! 

 

Coops 

 

Editor's Note: Please be advised that this newsletter is the first one published since April 2015. Some of these 

stories are not new but they are the ones that have been submitted since the last newsletter. Please send any 

current news stories to kim@wglasser.com. 

 

 

  

mailto:kim@wglasser.com
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Chicago Face-Face Board Meeting 
 

 

  



Copyright © William Glasser International.  All Rights Reserved 

 

  



Copyright © William Glasser International.  All Rights Reserved 

 

Dr. Wubbolding delivered a speech to about 600 

people in Japan 
 

Robert E. Wubbolding, EdD, a professor 

emeritus of Xavier University and an 

internationally respected lecturer of Choice 

Theory, visited Japan in the end of July. He 

was invited as a special guest speaker and 

delivered a speech, called “How do the 

parents strengthen children's possibilities : 

Three points to develop children’s challenge 

spirit.” 

The meeting was sponsored by the William 

Glasser Memorial Foundation in Japan. It 

received remarkable attention from Ministry of Education, Science and Culture. The meeting was co-

sponsored by the Ministry of Education, William Glasser International, William Glasser Institute Japan, 

Japan Association for Choice Theory Psychology, & other oraganizations. 

The meeting started with Dr. Robert Wubbolding’s speech, translated by Mr. Masaki Kakitani, the former 

professor of Rissho University, who is a leading expert in the field of Choice Theory in Japan. Dr. 

Wubbolding explained about how to build good relationships with children, using the concept of Choice 

Theory and Reality Therapy.  

In part two, Satoshi Aoki, who has trained 

more than 330,000 people as a human 

resource development trainer and who is 

also the president of Achievement 

Corporation which runs a training business 

based on Choice Theory, made a speech 

about a secret of how to develop a strong 

sense of self-esteem in daily 

communication with children.  

In part three the last speaker was Nobukazu 

Kuriki, one of the top climbers in Japan, 

who’s been doing the internet live broadcasting of his own mountain climbing for the sake of encouraging 

people to go forward despite of some difficulties. During his fourth challenge for Mt. Everest by himself 

without oxygen, he’s lost 9 fingers of him because of severe frostbite, which grabbed him into deep and 

hard conflicts and sufferings. However, he still carries on challenging climbing mountains. He shared the 

relationship with his parents, and their support. He talked about the importance of “continuing 

challenges” out of his actual experiences.  

There were almost 600 people in the hall on that day. It became a precious opportunity for parents and 

educators in various schools to look back their own communication or relationships with their children. It 

also made them feel that there is a blight future and a hope in current Choice-Theory-based education for 

children.  

Reported by a staff of Achievement Corp with supervised by Masaki Kakitani 
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The 24th Japan Association for Choice Theory 

Psychology (JACTP) Annual meeting 
 

It is our pleasure to present a brief overview on the 24th Annual JACTP meeting, which was held in 

Tokyo, Japan, on August 1st and 2nd, 2015. Three of the participants will now share their perspectives; 

the official outline of the meeting itself, impressions perceived through participating in workshops and 

forums and lastly but not least, the influence Dr. and Mrs. Robert E. Wubbolding had on the participants.  

The outline by Shinji Sato; JACTP Secretary General, Practicum 

Supervisor 

 

In Japan, two organizations uniquely co-exist. The William Glasser Institute Japan (WGIJ), which is 

mainly in charge of hosting intensive training courses leading to the certification and faculty training 

programs. The other is the Japan Association for Choice Theory Psychology (JACTP) which mainly 

conducts academic research and supports continued learning following the first Basic Intensive Training 

(BIT). It also plans and operates the 2-day annual meetings, where members present choice theory related 

study results and lead workshops.  

Of the 700 plus JACTP members, 213 

participated in this year’s events, making it a 

remarkable year as it’s been the first time ever to 

have over 200 members turn up for the annual 

meeting. We’ve often had guest speakers from 

abroad, including Dr. William Glasser himself, 

Bob Hoglund and Gwen Kessell. This year, we 

were honored to have Dr. Robert E. 

Wubbolding, the author of “Using Reality 

Therapy” and “Reality Therapy For the 21st 

Century” who lead the keynote speech under the 

title of “The Future of Choice Theory / Realty 

Therapy: Hope for the Future” inspiring the 

audience with great insight into Choice Theory and its future prospects.  

Twelve 50 minute workshops were staged on the first day in 4 different conference rooms. Topics were 

categorized under 3 main topics; Reality Therapy, Lead Management and Quality School, then presented 

in various forms ranging from bustling 10 minute demos presented by Certification Training graduates to 

solemn case study results on depression. Just to mention a few, other studies included; Concept of 

marriage based on choice theory, success in the workplace using lead management, how-to on skype role-

play sessions. We value knowledge sharing opportunities and by expanding the horizons, hope to present 

Choice Theory to a wider range of audiences in Japan. 

 

 

 

Dr. Robert E. Wubbolding, keynote speech.  
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The perceived impressions by Yoko Komatsu, Practicum Supervisor. 

The JACTP annual meeting is prestigious and festive; 

something we all look forward to every summer. People 

from all over Japan would book their travel arrangements 

well in advance to join the fun and excitement in learning 

yet more of Choice Theory. In addition to such 

productive knowledge sharing, we were honored to have 

a guest speaker from WGI this year; Dr. Robert E. 

Wubbolding, the prominent author we'd only known 

about through the widely read translated version of 

“Using Reality Therapy” 

I can still recall the phrases that struck me: "The support 

you give to the client in front of you, affects the entire 

community surrounding that client", "Choice Theory is 

not magic, you can't have things changed overnight but you can start taking small steps towards it”, 

"Solution may come from afar, even from something totally irrelevant".  

While counseling in general focuses on the problem itself, Reality Therapy goes straight into what can be 

done at that precise moment; hence often bringing about unexpected approaches. This I believe is what 

draws people to want to know more about Reality Therapy.  

Out of the 12 workshops, I got to see 3 cases. The first was the series of 10 minute presentations given by 

Certification Training graduates, mainly for the purpose of giving an idea to the Advanced Practicum 

graduates on how to prepare their own presentations. Their vibrant sessions were very well organized and 

gave me an insight into topics such as taking care of small children and maintaining self-control.  

In the 2nd session I learned about marriage; its strength and vulnerability and the support Choice Theory 

could give. We all know Choice Therapy aims to better relationships. However, too often, our own 

knowledge may lead us into a brick wall by 

prioritizing upkeep of the relationship and 

disregarding our own needs. That is why, 

reminded us the presenter, it is important to set a 

date; give your best at keeping the relationship but 

don’t blame yourself once that date comes and 

divorce is inevitable. Don’t give up on your own 

happiness.  

Lastly, I got to see one Lead Management session; 

it was a case study on how a once nonchalant 

person came around to becoming a vibrant office 

worker. It was amazing to hear how the entire 

company had come to share the common “quality 

world” which allowed each person to think and grow for him/herself. The phrase “Having a good 

relationship in the workplace is the best risk hedge” is still ringing in my head.  

What struck me most throughout the 2-day session though, was the question Dr. Wubbolding presented to 

the floor after the role-play session; “So, what did I not do?” The answer was “I did not ask questions 

about what the client did not have control over”. The case was about the person who has the fear of 

Keynote speech by Dr. Robert E. 

Wubbolding with Dr. Masaki Kakitani, 

interpreting. 

Role-play session 
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vomiting. Dr. Wubbolding showed us that the issue is not “how” to overcome such fear but how to find a 

step towards upgrading one’s quality world. The role-play was absolutely magnificent!  

Two days flew by in a heartbeat but I feel I learned so much and the best thing is, everything I learned 

was extremely practical, I know I can apply them in my daily life right away. As a Practicum Supervisor, 

I believe it is now my duty to spread the knowledge to the people around me and to do my utmost best in 

supporting my clients. I’m already making plans for next year’s Annual meeting!  

Time with Dr. and Mrs. Robert E. Wubbolding by Fumiko Hamada 

During the 2-day JACTP Annual Conference, I had the pleasure of assisting Mr. Masaki Kakitani, more 

often referred to as “Masaki Sensei” with affection and 

respect, in being the interpreter for the visiting guests, 

Dr. and Mrs. Robert E. Wubbolding and this 

experience had been absolutely wonderful. 

Bob and Sandie, as we were immediately asked to call 

them, moved about ever so energetically, visiting all 

meetings and presentations, greeting people on the way 

and answering any question that came their way. 

People lined up not only for the book signing but just to 

be close to the couple, who radiated with friendly 

smiles and kind comments. Sandie’s cheerful laughter, 

which Bob called it “music to my ears – I could listen 

to it all day!” tore down language barriers and created new friends.  

Interpreting for Bob and Sandie had been a breeze because whenever I got stuck, they would immediately 

provide alternative word choices or explanations for my better understanding. Their intelligence, wittiness 

and sincerity shown to all throughout the sessions reassured and fascinated everyone. People saw that Bob 

and Sandie were always interested in whatever was happening around them, that they talked to each other 

a lot, shared jokes and laughter, respected each other and yet, as was revealed during the interview 

sessions, they had their differences and yet were not afraid of showing them. Each and every one of us got 

to see, how relaxed, happy and successful a couple could be, when living the “choice theory way”.  

Lastly, here’s an extract from the pamphlet that I believe best describes the expectations we had in 

learning about choice theory and happiness: “Knowledge of choice theory will brighten up your life when 

used on daily basis. At the Forum, we’ll be interviewing Dr. and Mrs. Robert E. Wubbolding, in hopes of 

getting a glimpse into how successful a relationship could be when Choice Theory is put into action”. 

Bob and Sandie, we miss you already. Hope to see you again soon! 

Interviewing Bob and Sandie.  
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  Raise the yellow flag if your answer is YES!  

 

Welcome Dinner 

 

Bob and Sandie with Managing Committee 
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 WGI Ireland Conference  
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Korean Association of Reality Therapy (KART) 
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Member Contributions 
 

How Cultures around the World make Decisions 

Contributed by Shelley Evans Wild 

http://ideas.ted.com/?s=How+cultures+around+the+world+make+decisions  

300 Potential Teachers 

Contributed by Wendall Walker 

Are you ready for the school year? Do you have what it takes? Are you prepared?  

https://www.youtube.com/watch?v=OFc3NiHFHh8&feature=youtu.be  

  

http://ideas.ted.com/?s=How+cultures+around+the+world+make+decisions%20%0c
https://www.youtube.com/watch?v=OFc3NiHFHh8&feature=youtu.be


Copyright © William Glasser International.  All Rights Reserved 

 

Internal Conflict 

 

Sergey Bogolepov wrote: 

 

Dear beloved CT/RT friends, 

 

I was lucky to publish an article on "Internal Conflict" based on Glasser's understanding of this issue. It 

was in his "Control Theory", the book I probably like the most among his books. The journal name is 

"Apteka.ru" and it is distributed all over Russia with one million copies. You can find it on Net also. 

http://www.apteka.ru/info/authors/sergey-bogolepov Touch the wood :) I am going to be leading 

specialist in Psychotherapy and Psychology for this journal. — Your happy Russian friend Sergei 

 

 

  

http://www.apteka.ru/info/authors/sergey-bogolepov
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Sunshine Beach State School 
By Bette Blance 

The William Glasser Institute-Australia recently hosted an international conference ‘Better Choices, 

Better World, Better Life’ on the Sunshine Coast which drew people from Australia and overseas. This 

organisation provides training opportunities for educators to lead children to become happy, self-

managed, and independent whilst striving for quality outcomes in all they do. 

As part of the conference, educators were 

invited to Sunshine Beach State School to 

see the theory in action. Sunshine Beach 

State School is the only accredited Glasser 

Quality School in Australia and has been 

using the philosophy for many years. In 2003 

Sunshine Beach State School was officially 

certified as a Glasser Quality School which 

means that this school has worked to provide 

a quality learning environment and quality 

learning experiences with a strong focus on 

relationships being paramount to maximize 

learning potential. 

The guest educators were able to visit classrooms and speak with teachers and learners who shared how 

they are able to succeed because they focused on what they 

really need every day. Learners confidently conversed and 

shared their perceptions of their learning environment, where 

they are able to deepen their understanding of themselves and 

how they learn best. Learners and teachers at Sunshine Beach 

State School find excitement and enjoyment in their learning 

processes and individual progress. The learners are also taught 

how to self-evaluate their learning, set goals and manage their 

own behaviour. This focus on becoming self-managed has 

enhanced academic standards and achievement across the 

school.  

The school offers frequent parenting programs based on the 

ideas of Dr Glasser so that parents and carers have the 

opportunity to understand what their children are being offered 

in the school and also be able to utilise these ideas at home if 

they choose.  These educational sessions are run by Gerard 

O’Brien and have proven to be very popular with over one 

hundred parents attending in the time that they have been offered. There is a waiting list for these 

parenting programs as parents and carers find them very valuable. 

As part of the Glasser educators visit to Sunshine Beach State School parents and carers were also 

available to share their stories about their children. One grandmother, Suzannah Melon, whose child 

attended and whose grandchild now attends this school explained the huge positive impact and amazing 

difference it has made to her family. She was very thankful that both her own child and now her 

grandchild were able to be part of this wonderful school. “The Sunshine Beach State School reaches out 

from the classroom into the community and supports its students and their families with resources and 
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workshops. Last year I attended the wonderful parenting workshops run by Gerard O’Brien. They were 

fun and so informative, I learned so much. To any parent I would recommend attending these workshops, 

parenting is the hardest, most rewarding job in the world and we need plenty of information and support 

to help us raise our children to be happy, healthy and independent adults”. 

Two members of the Board of the William Glasser International Organization, Nancy Herrick from USA 

and Bette Blance from New Zealand said, “this school is a wonderful example of children taking control 

of their learning and being fully motivated to work diligently and achieve quality outcomes”. 

Every two years it is recommended that Glasser Quality Schools go through an evaluation process to 

remain accredited and recognised through the Glasser International Organisation.  After the visit as 

International Board members, Nancy and Bette recommended that Sunshine Beach State School 

maintained the status of a Glasser Quality School. They also said, “Our heartfelt congratulations in 

maintaining these high standards.” 

Sunshine Beach continues to lead the 

way for local as well and international 

educators wanting to create schools 

where internal control psychology 

prevails.  As a result of the 

commitment of the staff and principal 

to these ideas, learners, parents and 

teachers are proud of being be a part of 

this Glasser Quality School. 

Another attendee, Aminta Miller, 

Deputy Principal from Nundah State 

School said, “Thank you so much for 

hosting this visit. I can’t thank you 

enough for the information and ideas that you shared with us. I left inspired! The Sunshine Beach children 

are absolutely delightful and it is very obviously a good place to be!”  

Prinicpal Jenny Easey feels privileged to be at this great school stating that she feels very fortunate and is 

very appreciative of the hard working, committed staff and the strong community involvement and 

support. “It was obvious from the first moment that I walked into this school how quality relationships are 

so highly valued and it was an honour hosting the Glasser International guests”. 

 

Editor's note: Please note that the Yangeob High School is not really a newly announced Glasser Quality 

School (GQS). They became a GQS in 2013 but because of the transition of different positions, it was never 

formally announced. Please welcome them to the GQS community and if there are any other GQS's that are 

not on the WGI website, please send the information to kim@wglasserinternational.org to rectify the situation. 

Thank you! 

  

mailto:kim@wglasserinternational.org
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Announcing New Declared Quality School 
 

Yangeob High School 

Principal: Father Chang, Hong Hoon 

363-913 Choong Buk, Chung Ju City,  

Heungduk Gu, Oksan Myun, 

Hwanhee Gil 277, Korea, Rep of 

telephone: 82-43-260-5077, 

webmaster@yangeob.hs.kr 

Web address. www.yangeob.hs.kr  

 

  

mailto:webmaster@yangeob.hs.kr
http://www.yangeob.hs.kr/
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Lessons from the Garden 
By Bette Blance 

About eighteen months ago we had a very large copper beech tree cut down.  It was a heart- breaking 

decision but it had been planted 40 years previously too close to the house.  Being a deciduous tree it lost 

its leaves every winter and during the year, several other ‘drops’ of  calyces and hard seed pods added to 

the clogging of the gutters and a roof that  was deteriorating. 

I had always loved the view of the copper beech tree as the lower branches framed our bedroom window.  

It was picture postcard view in all seasons.   

Several things happened as a result of 

removing the tree.  A bed of roses 

alongside the house have now flourished 

and flowered magnificently during the 

spring and summer.   

A large camellia tree came into full view 

and as the flowering season continued, it 

spread a carpet of bright pink petals 

below it.  I had not appreciated how 

beautiful this tree was until it stood there 

alone and proud, not crowded out by the 

copper beech. I had just not seen it. 

We sometimes focus on what we have 

lost and don’t see the other things that are already in our lives.  The lesson of letting go the copper beech 

was that the view changed and was replaced, when I chose to see it, by something equally as beautiful.  

In life there are so many examples of how we cling to old things, hanker after things in the past and fail to 

notice what is good around us. We can spend a lot of time wanting something that no longer exists, 

whether it be a relationship or a that dream job, when we could be asking ourselves what is the miracle of 

what we have now. 

 In the words of Jeffrey McDaniel “I realise there's something incredibly honest about trees in winter, how 

they're experts at letting things go.”  
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Choice Theory or Choice Theory psychology: what is 

the Difference? 
By Rolf Ahrens 

 

I have misgivings about the distinction between these designations being clear to everyone.  It is 

not clear to many trainees that I have talked with.  Here are 4 reasons why we need to distinguish 

clearly between the two ‘lest language hoists us upon its petard’.   

 

1. A theory is not a psychology.  A psychology is usually defined as ‘the mental and 

behavioral characteristics of an individual or group (mob psychology), the mental 

characteristics associated with a particular kind of behavior (the psychology of thieving) 

A theory on the other hand in science explains a large and diverse body of facts.  Facts 

are the world’s data carefully observed and described.  Theories are explanatory ideas 

about those facts.  “Constructs and other non-testable statements are not a part of 

science.”  Each theory presented to explain our observations of the universe carries this 

qualification: ‘as far as we know now, from examining the evidence available to us 

today.’” 

 

2. Both books by William Glasser, MD: Take Charge of your Life and Choice Theory have 

subtitles: How to get what you need with Choice Theory Psychology and A New 

Psychology of Personal Freedom. These statements in my view need to be considered in 

the light of the definition of psychology given in number one above.  In other words, the 

subtitles refer to personal psychologies which individuals can develop for themselves 

once they have learned about Choice Theory.  I think it is very important to understand 

that the psychology is not the theory. 

 

3. Bill Glasser sought for a theory that would explain how humans make choices in order to 

get what they want.  Choice Theory is not a Neurological Theory.  It is a theory about 

facts that have been observed about human behavior which are consistent across age 

groups, culture, family background, gender and race.  Choice Theory explains why the 

process of Reality Therapy and why Lead Management are effective in helping humans 

change themselves.   

 

4. Theories are always tentative.  They need constantly to be tested for validity and as more 

facts become available the theory must incorporate them or lose its status as a theory.  

Scientists constantly live with that uncertainty.  Why shouldn’t we?  If we wish to add to 

Choice Theory, we must do it to the theory not to a psychology that may flow from it.   

 

 
These views do not necessarily represent the views of WGI but there are members in WGI who do not like 
calling Choice Theory, "Choice Theory psychology". The choice is up to the individual. No one is compelled to 
use the word psychology. It is a personal preference. 
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