
Evolution In Understanding Total Behaviour
Dr. Glasser pioneered the concept of Total Behaviour (TB) and the powerful understanding of how the 
components of behaviour can be addressed and used for change. The metaphor of the care reflects how the 
whole system operates. With the emerging science adding to our understanding of the brain, its plasticity 
and the impact our thinking and consciousness can have on the brain’s development and function, we now 
enter a new phase in our understanding of Total Behavior. We can consciously participate in our brain’s 
development and take the concept of Total Behaviour to a whole new level.
Below is a synthesis of key points of understanding, at each of the levels.
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LEVEL 1

LEVEL 2

LEVEL 3

• All behaviour has four 
components - actions, 
thoughts, feelings, 
physiology

• All components operate 
as an integrated whole

• Changing one 
component affects the 
other three components

• We have the most 
control over actions and 
thinking

• Interventions can start 
with any component: but 
because we have the 
most control of actions 
and thoughts, this is the 
emphasis in Reality 
Therapy

• Choice is presented in 
terms of the actions and 
thoughts a person 
chooses

• The brain is viewed as a 
mechanism, helping us 
get what we want

• Embraces self 
responsibility

• This level introduces 
greater understanding of 
TB as the whole system, 
not just the components 
of behavior

• Neurologically once a 
pathway is established, it 
can run automatically

• Repetitive thoughts 
groove neural pathways

• Feelings and physiology 
can then easily run 
thinking, creating a loop, 
or endless cycle 
Pornography addiction 
illustrates this1

• Telling a person they 
have a choice once they 
are in this “chemical 
loop” is unhelpful, and 
can hurt the relationship

• Interrupting these loops 
is critical and requires 
skilled support

• Breaking the habit of 
“being ourselves” as Dr. 
Joe Dispenza describes2 
goes beyond individual 
thoughts to identity

• The goal is to move 
beyond surviving to 
thriving

• This level introduces
a deeper and richer 
understanding of the 
brain and its plasticity

• The brain’s structure  
actually changes based 
on how we use it

• Mirror neurons
(physiology) are a way 
we learn and adapt

• Pain is actually located in 
the brain, not the body, 
and how we use the 
brain will change what 
we experience 
physiologically3

• Choice is understood as 
• a key component in the 

process of rewiring the 
brain

• Consciousness and 
resonance are at the 
forefront of how we feel 
and our physiology

• Consciousness and NOT 
“matter” is the creator 
and ground of reality

• This level introduces a 
new understanding of 
”creating reality”

• Identity continues to 
evolve, led by an “inner 
spirit” and connection to 
that which is “greater 
than."




