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WILLIAM GLASSER SELF-EVALUATION QUESTIONS

INTERNATIONAL

Certification Competence-Based Requirements

CERTIFICATION SELF-EVALUATION FOR PARTICIPANTS

In preparation for Certification and during the four-day Certification Session, the following may
provide clarification for participants to self-evaluate their ability to demonstrate the knowledge and
skills required for competence at this level in order to be designated CTRTC.

To what degree am I able to demonstrate/present the following knowledge and skill:

1.

2.

Explain my understanding of the Choice Theory Chart using a real life situation.

Describe my experience as to what was happening in my system through my knowledge of
Choice Theory in this process of using a real life situation and explaining it on the Choice
Theory chart in front of a group of people.

Prepare and present a small portion of my Quality work to the certification group describing how
Choice Theory explains behaviour.

Demonstrate my ability to successfully interview a client in a role-play setting that is familiar to
me. I shall work with a client.

Demonstrate my ability to successfully interview a client in a role-play setting that is not familiar
to me.

Although I ordinarily work with a [Specify type of client(s)], I shall work now with an
unfamiliar client [ Specify the type of client].

Demonstrate my ability to use lead management in a role-play to facilitate a situation where I am
the leader or supervisor.

Answer questions and clarify for others any concept shown on the Choice theory chart when
warranted during the Certification Session.
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